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Recent results show that 39% of all FGL life insurance applications lack critical information.  We call 
these applications “Not in Good Order” or NIGO.  NIGO applications typically take up to 14 business days 
longer to process then “In Good Order” applications.  We’ve highlighted the top 10 NIGO trouble spots.  
Please use this guide to avoid common mistakes.  We hope this helps!

 
THE TOP 10 NIGO REASONS APPLICATION PAGES

8 Allocation percentages do not equal 100%

4
Incorrect or missing payment information
From Page 1 of Application and the PAC Form, PAGE 13

5
Incorrect or missing identification information
From Page 1 of Application

6
Death benefit option not indicated
From Page 3 of Application

7
Missing height and weight 
From Page 1 of Application

From Page 3 of Application

9 Incorrect payor information
From the PAC Form, PAGE 13

10
Incorrect or missing answers for replacement 
questions
From Page 2 of Application

1
Illustration or Statement in Lieu not submitted with 
application OR left unsigned
FORM ADMIN5208

2 From Page 2 of Application
Incorrect or missing existing insurance information

3
Missing replacement forms
FORM (ADMIN5507)

PAGES 1-12

Required Forms

Supplemental Forms
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 Complete All ID Questions

You are required to physically inspect a copy of 
a federal government issued identification for 
the insured and owner of the Fidelity & Guaranty 
Life policy. Examples of an acceptable ID include 
driver’s licenses, passports, etc. We also require 
you to record the type and ID number in the 
appropriate insured/owner information on page 1 
of the application. 

Include Client Height and Weight

Your client may be required to have a paramedical 
exam as part of the application process. However, 
regardless of the need, you must record the 
proposed insured’s height and weight on the 
application in the insured information section on 
page 1 of the application.

TOP REASONS A LIFE APPLICATION IS NOT IN GOOD ORDER (NIGO)
PAGE 1 OF APPLICATION

PAGES 1-12

Required Forms

Supplemental Forms

a

a
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TOP REASONS A LIFE APPLICATION IS NOT IN GOOD ORDER (NIGO)

PAGES 1-12

Required Forms

Supplemental Forms

List All Existing Inforce Policies

If the insured is covered under an existing life 
insurance or annuity policy, all policies must be 
listed on page 2 of the application. You must 
also remember to indicate whether the Fidelity & 
Guaranty Life policy will replace the coverage.

Explain Replacement Status

If your client has no existing coverage, you must 
still answer the replacement questions. Answers to 
these questions must match answers given on page 
8 under the “Agent Certification” section.

a

a

2

PAGE 2 OF APPLICATION
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TOP REASONS A LIFE APPLICATION IS NOT IN GOOD ORDER (NIGO)

PAGES 1-12

Required Forms

Supplemental Forms

Allocate 100% of Funds

Please remember that interest crediting options 
may vary by product. Be sure that the options listed 
on the application are available for the product 
selected. Also percentages requested must equal 
100%.

Pick Premium Payment Method

Select one of the available planned premium modes, 
including  annual, semi-annual, quarterly or monthly. 
If your client wishes to pay monthly, you must submit 
a completed copy of the Pre-Authorized Check (PAC) 
form on page 12. See the next section of our tips.

Mark Death Benefit Option

Directly below the product name field on page 3 of 
the application, you must check the death benefit 
option your client wants. This information must 
match the illustration.

a

a
3

PAGE 3 OF APPLICATION
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TOP REASONS A LIFE APPLICATION IS NOT IN GOOD ORDER (NIGO)

PAGES 1-12

Required Forms

Supplemental Forms

Record All Payor Information

Payor information must be submitted with the 
application, if monthly payments are to be made on 
the Fidelity & Guaranty Life policy. Always include 
the payor’s relationship to the insured.

If the owner is also the Payor, you must still 
complete this section and write “Self” as the payor’s 
relationship.

12

Include Account & Routing Number

If your client wishes to pay monthly, you must 
submit a completed copy of the Pre-Authorized 
Check (PAC) form. Check the account type just 
above the account information section. You may 
also submit a copy of a voided check with the 
application to ensure legibility.

Bank account drafts are only allowed for the 
monthly payment modes. If your client elects any 
other mode, do not submit the PAC form.

a

PAGE 12 OF APPLICATION
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Submit if Illustration is Not Included

If using this form, refer to the sample Statement in 
Lieu to learn how to complete the form. Please note 
that the information on the Statement in Lieu must 
match the information on the application and must 
also be signed by the Owner and Agent.

TOP REASONS A LIFE APPLICATION IS NOT IN GOOD ORDER (NIGO)

PAGES 1-12

Required Forms

Supplemental Forms

a

Statement 
in Lieu

If submitting an illustration, the illustration must be 
signed by the Owner and Agent and all pages must 
be submitted with the application. If not, you must 
complete this form.

Both Agent and Applicant Must Sign

STATEMENT IN LIEU
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Include Replacement Form, If Required

Replacement notices are required when existing 
coverage is being replaced by a Fidelity & Guaranty 
Life policy. Some states require that a replacement 
notice be submitted if the insured is covered under 
an existing policy. Even If the Fidelity & Guaranty 
Life policy does NOT replace that coverage. 

TOP REASONS A LIFE APPLICATION IS NOT IN GOOD ORDER (NIGO)

PAGES 1-12

Required Forms

Supplemental Forms

a

REPLACEMENT 
FORM

Refer to ADMIN 5507 for state specific requirements and 
form numbers:

REPLACEMENT FORM
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If you need additional assistance, our Service Center is available to answer 
your questions.  You may contact them directly at 800-445-6758 between 
7 a.m. and 6 p.m. CST Monday through Friday. 

Also be sure to visit SalesLink, our agent portal, to view your business 24/7 
and:  

Be Smart. Take action. Own your future.

• Download forms, illustration 
software, marketing materials & 
supplies

• Verify underwriting guidelines, 
administrative policies and 
procedures

• Appoint an agent
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• Access product and illustration 
software training

• Select products

• Find sales concepts

• Review new product information

• Read regulatory updates and 
notices of changes
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“FGL” when used herein refers to Fidelity & Guaranty Life®, the marketing name for Fidelity & Guaranty Life Insurance 
Company issuing insurance in the United States outside of New York and, in New York only, Fidelity & Guaranty Life 
Insurance Company of New York. Each Fidelity & Guaranty Life company is solely responsible for its contractual 
commitments.




